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2YNEPTATIKA EPTAAEIA TMNE £TH AHMOZIA
AIOIKHZH

Suvtoun Mepypadn Mabriuatog /
Epyaotnpiou

To padnua auto €xel okomo va e€0LKELWOEL
TOUG/TLC OTIOUSAOTEC/TPLEC UE:

a) Tic Baolkég TexvoloyIKEG e€eAileLg TOU
YnuoacoloAoyikoul lotol kat tou Web 2.0.
B) TIc amaltoUUEVEG SLOIKNTIKEG YVWOELG
yla T Sloyeiplon Twv cUCTATIKWY
OTOLXELWV QUTWV TWV TEXVOAOYLWV,

B) Ta véa povtéAa Sloiknong Kot
0pYAVWONG OTO ECWTEPLKO TWV
ETIXELPNOEWV KO TWV OPYAVIOUWY (TLY.
social semantic, networks, semantic
knowledge management, communities of
practice, K.ATL),

MapaAAnAa, Ba yivel avadopd otig
EUKALPLEG KaL TIPOKANCELG yLla T Snudaola
Slolknon amo tnv avamtuén Siktuwv
dnuoupylag atiog kat yvwong (value and
knowledge networks) péoa anoéd BEATLOTEG
TIPOKTLKEC, Ttapadeiypata ebaproyng Kal
EUMELpieg anod ebpapUoyES PopEwy TOU
SNUOGCLOU Kall LOLWTLKOU TOMEQ (Tt
TOUPLONOG, ekmaideuon, EEUTIVEG TIOAEL
KATT).

Méoa anod napouciacn Bepdtwy mou
adopouv ta Siktua yvwaonc, Ta KOWWVIKA
Siktua Kal g epappoyEG aUTwY 0Th
dnuoota Sloiknon Ba avadeyBein
ONMUAVTIKOTNTA TOU EYXELPHATOC YLOL TNV
a€lomoinon tTwv epapuoywy UTWV oTN
dnuoota Sloiknon.

JuvoAkég Qpeg

17 wpeg

Ytox0C Mabrpartoc

JTOXOC TOU Hadnuotog eival vo e€0LKELWOEL
Toug omoubaoTEG e T dlocodia Tou
Ynuacloloytkou lotoUl, Tou Tuvepyatikol
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AladikTUOU Kot Twv Baotkwy epyaleiwv
nou SiatiBevral.

Empépouc otoxol Tou pabnuartocg ivat va
OTTOKTI)OOUV OL CTIOUSOOTEG/TPLEG TLG
anapaitnteg BEWPNTIKEC KL TIPOAKTIKEG
YVWOELG OXETLKA JE:

e  Tig véeg Texvoloyieg Kal Ta
OUVEPYOTIKA povtEéla Slolknong
KOl 0pyAvwong.

e Tig SloBéoipeg edapuoyEG Kat
AOYLOUKA TTIOU YImopolV Vol
aglomownBoulv oto vEo
ETILKOLVWVLOKO KOlL TEXVOAOYLKO
nieplPaiov epyaociag.

MapaAAnAa, Ba evaltoBntomnolnbouv ot
OUPUETEXOVTEC/OEC O BEpaTa EAEYXOU Kall
aflomiotiag tng mAnpodopiag mou
Slakiveitol oto Aladiktuo Kal oto pEoa
KOWWVIKNG Siktuwong (social media).

Elbkol otoyoL:

'vwoelg H katavonon Twv PacLkwy EVVOLWY OXETIKA
UE:
e Tov INUOGCLOAOYIKO LOTO.
e Tn Zuvepyatikn Sloiknon Kat tn
Juvepyartikn AlakuBépvnon.
e Tnv ulomoinon epeuvwy PECW
OUVEPYOTIKWY EPYOAELWV.
e  Tnv Anyn culhoykwv anopacswyv
MEow TNG aglomoinong
OUVEPYOTIKWY EPYOAELWY
Sloiknong.
Ag€loTNTEG H e€olkelwon Ue:

o T Xpnon €VOELKTIKWY QVOLKTWY
CUVEPYOTIKWYV £PapPLOYWV TOU
Web 2.0 kot edappoywv vépoug
ot emninedo Aettoupyiag Kat
Slaxelplong.

e Tn vooTtporia tng cuvepyaciog
HECW TWV CUVEPYOTIKWY EPYOAELWV
yla TNV vAomoinon SLotkNTIKWY
£PYOOLWV KaL TN cuvdnuoupyia
eyypadwv dtadpdépwv TUMWV.

e Tnv afloAdynon twv Stabéouwv
CUVEPYOTIKWYV gpyaAeiwv (my
Dropbox, Google Drive, Google
Docs KAT)).

e Ta EpyaAeia avayvwplong
XOPOAKTAPWY WE UTNPECILEG LOTOU
(WebOCR kat OnlineOCR).

Kwdwog Evtumou: E.X.AAA.2.4-2.1
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Ta épyaleia
Xpovormpoypaupotiopou (Doodle,
Google calendar) kat mAatpOpUES -
epyaAsia olyxpovng eMLKOVWVIOG
(Cisco Webex Meetings,
BigBlueButton, Google chat, Google
hangouts, JOOM kAm).

Ta ouvepyaTIKA epyaleia
Snuioupylog mepLEXOUEVOU
(Slidewiki, Wikispaces, Google
sites).

Ta Stadiktuaka epyaleia yia
ouAAoyn Kat avaAiuon deSopévwv
oduyuopetpnocswy (Google forms,
surveymonkey).

JupmepldpopEg

Méow Tou pabnuatog Ba avamtuxBel
OTOUG CUUMETEXOVTEG KAL TLG
OUMMETEXOUOEC N BeTikn avtiAnyn
ovadopLKaA LE TNV AVayKOLOTNTA TG
gloaywyng toco twv TME 600 Kal twv
OUVEPYOATIKWVY EPYOAELWV OTNV KABNUEPLVN
TOUC EPYOOLAKN TIPOKTLKH.

MéBobol sibackahiag/
EKTTQLOEUTIKEG TEXVLKEC

e Ewnynon,
Epwtoarnokpioelg,
Mapouaciaon

BEATIOTWY

TIPOKTLKWV Ao TN
dnuoota dloiknon,
MPOKTLKA AoKNoN

A&loAdynon Mabnuatog
(Znuewwote pe X)

AvVOIKTEC EpwTnoELg
M'VWoewv —

MeAétn MNepinmtwong
(BewpnTika
paBniuata Kupiwg)

Epwtnoelg moAAamAng
€MAOYNG

Exmovnon atoukng
epyaoiag kal mapouciaong

Ekmovnon atopkng
epyaoiag kal mapouciaong

Exmovnon opabIkAng
epyaoiag kal mapouciaong

JuvSUAOUOC TWV MOPATTAVW
(mpoabdloplopdg
BaBpoloyiag)

AM\n, mpocblopiote

MpoimnoBéoelg utoSopwv

1. Awalwong:
Epyactiplo

Kwdwog Evtumou: E.X.AAA.2.4-2.1
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YrioAoylotwy,
erbupntn KApepa
N WKkpOdwvo.
Videoprojector.

2. E§ anootaocswg: Ot
OUMUETEXOVTEG Ba
TIPETEL VAL
SlaBétouv HY e
otaBepn npoofaocn
1o Aladiktuo
TOUAdLOTOV
24MBs, o HY toug
Ba mpénel va
SlaBEtel kApepaQ,
ULIKpOPwWVO Kal

nxeia.
Anopaitnta
Exnoudeutika Méoa
Amnapaitnto @OuA\oueTpNTAG TeEAeUTALOG
AOYLOULKO £€kboong (Zuotnvetal o
Chrome)
EKTTALSEUTIKO — InUewwOoEeLs Elonyntn
YMOoTNPLKTIKO YALKO
(Znuewwote pe X)
X Mapouotdoeslg Elonyntn
X Meléteg meplmtwong
X ApBpa-MeAétec-
Amnoondopata
Oeouko Mhaiclo-Nopot
Mpotuna
X Eyxelpidia xpnong
Wnoako YALKO-AoOYLopLKO
X Awadiktuakol témot
X Ixetkn BLpAloypadia

ANAAYTIKH NEPITPAOH MAOGHMATOZ / EPTAZTHPIOY KATA AIAAKTIKEZ ENOTHTEZ

o/a Tithog ALSOKTIKNG Avalutikn meplypadn Alapkelo
Evotntag AldakTikng Evotntog

1 Aiktua N'vwong, Avaokornnon tou Web kattwv | 5
Kolvwvika Alktua Kot UTINPECLWYV Tou. MetdBaon

Yuvepyatikég Edbapuoyeg | amod to povtélo tou Web oto
Web 2.0 (web of people—>
OUVEPYOTLKO Web).
SUYXPOVEC CUVEPYUTLKEC
texvoloyieg kat Web 2.0.

Kwdwog Evtumou: E.X.AAA.2.4-2.1
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To povtélo crowdsourcing Kot
edapuoyr otn cUALoYLKA
vonuoaouvn (collective
intelligence | wisdom of
crowds).

MeA€tn mepintwong:

e To Aefiko EMOLEX.

e Hénuloupyia
€LONOEWV PEOW
croudsourcing (rty BBC)

e Hdénuoupyia
TIOALTLOLKOU Kall
TOUPLOTLKOU
TIEPLEXOUEVOU HECW
croudsourcing.

e Hdwayeiplon Bepdtwy
aodaleiag (mx HMNA)

OL GNUOVTLIKOTEPEC KATNYOPLES
OUVEPYOTIKWY EpYOAEiwyY

KOl UTtNPECLWY, T
XOPOAKTNPLOTIKA TOUG KOl KOAEG
TIPAKTIKEG XPrIONG TOUG 0T
Anpooia dloiknon.

Edapuoyég groupware,
avaduoueva cuotnuarta social
media, blogs, wikis,
OUVEPYOTIKEC EPAPHUOYEC OTO
niepBaAov tou MaykoopLou
lotou.

Online xwpol gpyaoiag,
Alapolpacpog Kal ano
KowoU Slapopdwon
gyypadwy, TUVEPYOTIKN
Snuloupyia
TLEPLEXOUEVOU.

AvolKTa epyaleia Tou
propoUv va aflomotnBouv yla
evnuépwon, aAAnloypadia,
SlaBouAevon, Tekunpiwon,
OUVEPYOTIKN enetepyaoia
KELUEVOU.

M'VwpLUlo PE TOoUC EKOVIKOUG
(online) xwpoug epyaociag.
MAgovektrpata Kol
dlattepotnTeC.

Anuoupyia elovikol Xwpou
epyaoiag. Juppetoxn os
ELKOVIKO XWPO gpyaciog Kat
SlapoLpacpog eyypddwy.
Opadikn cuvdlapopdwon
gyypadou. EAeyxog ekSOOEWV.
MpOKTLKA AoKnon.

Avdptnon mAnpodopiag pe Ta
epyaleia tou Web 2.0.
Euxpnotia kat Stacuvdeon
HETatL epapUoywV Kal
KOWWVLKWV SLKTUWV.

Kwdwog Evtumou: E.X.AAA.2.4-2.1
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JUVEPYATIKEC EPOPLOYES
SnuLoupylog mepLEXOUEVOU YLa
dnuoota xpnon (wiki).
MpoaKTLKA Aoknon.

3 XpOVOTPOYPAUOTIONOG
KoL cuyxpovn
gTKOWVWViaA. Ale€aywyn
KoL avaAuon
ONUOOKOTINCEWV UE
online epyaAeia.

XpoVompoypapUOTIOHOG 5
OUVOVTIOEWV KOL EVEPYELWV.
JUyxpovn emKoLVwvia Pe
keipevo, Bivteo, Slapolpacuo
XWPOoU £pyaciog.

Awaxeiplon €pyou oto védog
(cloud).

MpoKTLKA Aoknon.

Weubeig eldnoeLg, EAeyxog
aglomiotiag mnywv Kat
TIEPLEXOUEVOU.

Anuloupyia €pguvag Ue
OUVEPYOTIKA EpYaAEia.

e Jxeblaouog epyaleiou
£€peuvac (tumot
EPEUVWV Kall
SNUOOCKOMNCEWY, ,
TUTIOL EPWTNOEWV.

e Online epyaleia
Sie€aywyng
SNUOCKOTNOEWV.

e Avdluon Kot
OTTIKOTOoLNOoN TWV

OTTOTEAEOUATWV.
e [IpOKTLKA ACKNON
4 Mapouoiaon Mapouociacn epyacilwy 2
QMOTEAEOUATWY
BLBAloypadia yevikn AMooToAdKkng, 1., T¢avaBapng, A. TUVEPYATIKEG

edappoyég oto dladiktuo. ABrva. EkS.
Mamalnon, 2015.

Kol kowvwvia. ABrva. EkS. Mamalnon, 2011.
Kookuwvag, K.,Apaévng 2. (emip.), AUVNTIKEG
Kowodtnteg: Kowwvio-WuxoloyLKeg
Mpooeyyioelg kat Texvikeég Edapuoyég, ABnva:
KAeldaplBuog 2009.
Anthopoulos, L. G, Siozos, P., & Tsoukalas, I. A.
(2007). Applying participatory design and
collaboration in digital public services for
discovering and re-designing e-Government
services. Government Information Quarterly,
24(2), 353-376.

Web 2.0 in government. IBM Center for the
Business of Government.
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Chun, S. A, Shulman, S., Sandoval, R., & Hovy, E.
(2010). Government 2.0: Making connections
between citizens, data and government.
Information Polity, 15(1), 1-9.

Leighninger, M. (2011). Using Online Tools to
Engage--and be Engaged By--the Public. IBM
Center for the Business of Government.
McGuire, M. (2006). Collaborative public
management: Assessing what we know and how
we know it. Public administration review, 66(s1),
33-43.

Osimo, D. (2008). Web 2.0 in government: Why
and how. Institute for Prospectice

Naim Kapucu, Farhod Yuldashev, and Erlan
Bakiev (2010) Collaborative Public Management
and Collaborative Governance: Conceptual
Similarities and Differences. European Journal of
Economic and Political Studies. 2. 39-60

Pan Suk Kim (2007) Emerging Challenges to the
Public Capacity in the Era of Evolving Public
Administration: Toward Collaborative Public
Management. Asian Journal of Political Science,
15:3, 282-302, DOL:
10.1080/02185370701731028

William Voorberg, Victor Bekkers, Krista Timeus,
Piret Tonurist & Lars Tummers (2017) Changing
public service delivery: learning in co-creation,
Policy and Society, 36:2, 178-194, DOI:
10.1080/14494035.2017.1323711

Barbara C. Crosby, Paul ‘t Hart & Jacob Torfing
(2017)  Public  value creation through
collaborative innovation, Public Management
Review, 19:5, 655-669, DOl:
10.1080/14719037.2016.1192165

Joseph Feller, Patrick Finnegan & Olof Nilsson
(2011) Open innovation and public
administration: transformational typologies and
business model impacts, European Journal of
Information Systems, 20:3, 358-374,
DOI:10.1057/ejis.2010.65

Emma Blomkamp (2021): Systemic design
practice for participatory policymaking, Policy
Design and Practice, DOI:
10.1080/25741292.2021.1887576

J. Ignacio Criado, Thiago Ferreira Dias, Hironobu
Sano, Francisco Rojas-Martin, Aitor Silvan &
Antonio Isidro Filho (2021) Public Innovation and
Living Labs in Action: A Comparative Analysis in
post-New  Public Management Contexts,
International Journal of Public Administration,
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44:6, 451-464, DOl:
10.1080/01900692.2020.1729181

Jesse D. Lecy, Ines A. Mergel & Hans Peter
Schmitz (2014) Networks in Public
Administration: Current scholarship in review,
Public Management Review, 16:5, 643-665, DOI:
10.1080/14719037.2012.743577

Giang T. Phi & Dianne Dredge (2019)
Collaborative tourism-making: an
interdisciplinary review of co-creation and a
future research agenda, Tourism Recreation
Research, 44:3, 284-299, DOI:
10.1080/02508281.2019.1640491

Mayo Fuster Morell & Enric Senabre Hidalgo
(2020) Co-creation applied to public policy: a case
study on collaborative policies for the platform
economy in the city of Barcelona, CoDesign,
DOI:10.1080/15710882.2020.1854313

Sun Young Lee, Young Kim & Yeuseung Kim (2021)
The co-creation of social value: what matters for
public participation in corporate social
responsibility campaigns, Journal of Public
Relations Research, DOI:
10.1080/1062726X.2021.1888734

Nuno Baptista, Helena Alves, Nelson Matos.
(2020)  Public  Sector Organizations and
Cocreation With Citizens: A Literature Review on
Benefits, Drivers, and Barriers. Journal of
Nonprofit & Public Sector Marketing 32:3, pages
217-241.

Angelo Paletta (2012) Public Governance and
School Performance, Public Management
Review, 14:8, 1125-1151, DOI:
10.1080/14719037.2012.657838

Alktuakol tomot 1. https://drive.google.com Kowdypnotog
XWPOoG Kol SLaxelplon syypadwv.
2. http://doodle.com/ Online scheduling.
3. http://gantter.com/ Online &taxeipion
£pyou.
4. http://galaxy.hua.gr/~varlamis/Varlamis-
papers/BC1.pdf Zntuato Asttoupyiag
Kot Slaxeiplong Avvntikwyv KowvotAtwy
(MavvakouAomouloc, Baphapng)
YAIKO ANA ENOTHTA
‘ ‘ Baowko YAkO ‘ ErumAéov YALKO
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Ev | Aladaveleg Kedpalalo «Zntrpata Aettoupylog kal Slaxeiplong

ot | mapouciaong: 01- Avvntikwv Kowvotntwv», ano to BLpAlo: K. Kookwag, X.

nt | Kowwvika_Aiktua.pd | Apcgvng (emiy).

a |f AuvnTIKEC KOVOTNTEG Kal Sladiktuo: Kovwvio-PuxoloyLKE

1" | ApBpo: 01-Atumn TPOOoEYYIOELC KL TEXVIKEG epaplOYEC. EkS. KAelbaplBpuoc.
pabnon os 2009
kowotnteg EAANAK.pdf | Keddhata 1,4,5,9,10 and to BLBAio: AmootoAadkng, I., (emip.)
Kelpevo: 01-Gmail- Juvepyatiko Stadiktuo Kal kowvwvia. ABnva. EkS.
AMnloypadia_Enad | Namalnon, 2011.
£c.pdf Naim Kapucu, Farhod Yuldashev, and Erlan Bakiev (2010)
4. Aradaveleg Collaborative Public Management and Collaborative
napouciaonc: 01- Governance: Conceptual Similarities and Differences.
HowTo create Google | European Journal of Economic and Political Studies. 2. 39-60
groups.pdf Pan Suk Kim (2007) Emerging Challenges to the Public
Keipevo: 01-5 Capacity in the Era of Evolving Public Administration: Toward
EVOAAOKTLKEG Collaborative Public Management. Asian Journal of Political
UTnpecieg TUMoOU Science, 15:3, 282-302, DOI: 10.1080/02185370701731028
Dropbox.pdf William Voorberg, Victor Bekkers, Krista Timeus, Piret
Aadaveleg Tonurist & Lars Tummers (2017) Changing public service
napouciaong: 01- delivery: learning in co-creation, Policy and Society, 36:2,
Juvepyatikeég_sdpapu | 178-194, DOI: 10.1080/14494035.2017.1323711
oy£c.pdf Barbara C. Crosby, Paul ‘t Hart & Jacob Torfing (2017) Public
Aadaveleg value creation through collaborative innovation, Public
napouciaong: 01- Management Review, 19:5, 655-669, DOI:
JUVEPYATLKA 10.1080/14719037.2016.1192165
epyaheia.pdf Joseph Feller, Patrick Finnegan & Olof Nilsson (2011) Open
Kelpevo ota ayyAikd: | innovation and public administration: transformational
01- typologies and business model impacts, European Journal of
Editing_Wikipedia_EN | Information Systems, 20:3, 358-374,
.pdf DOI:10.1057/ejis.2010.65
Keilpevo ota ayyAikd: | Emma Blomkamp (2021): Systemic design practice for
01-Google-Drive.pdf participatory policymaking, Policy Design and Practice, DOI:
10. Keipevo: 01- 10.1080/25741292.2021.1887576
Xpnotuot J. Ignacio Criado, Thiago Ferreira Dias, Hironobu Sano,
Juvbeopol_Social Francisco RojasMartin, Aitor Silvan & Antonio Isidro Filho
Media.doc (2021) Public Innovation and Living Labs in Action: A
11. Aladaveleg Comparative Analysis in post-New Public Management
napouciaong: 01- Contexts, International Journal of Public Administration,
MITROU 44:6, 451-464, DOI: 10.1080/01900692.2020.1729181
LILIAN — TKNA.pdf Jesse D. Lecy, Ines A. Mergel & Hans Peter Schmitz (2014)
Awadaveleg Networks in Public Administration: Current scholarship in
napouciaong: 01- review, Public Management Review, 16:5, 643-665, DOI:
MITROU 10.1080/14719037.2012.743577
LILIAN - Giang T. Phi & Dianne Dredge (2019) Collaborative tourism-
IAIQTIKOTHTA.ppt making: an interdisciplinary review of co-creation and a

future research agenda, Tourism Recreation Research, 44:3,
284-299, DOI: 10.1080/02508281.2019.1640491
Ev | Aladaveleg BiBAlo: AmootoAdkng, I., T¢avaBapng, A. ZUVEPYOTLKEG
ot | mapouciaong:02- edapuoyEg
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nt | Google_Docs_present | oto dladiktuo. ABrva. Ekd. Namnalron, 2015.
o | ation.pdf Kedpalato 2 amno to BLPAio: AmootoAdkng, |., (emiy.)
2" | Keipevo: 02- JUVEPYATLKO
Google_Docs_Multius | dtadiktuo kat kowvwvia. ABriva. EkS. Nanalnon, 2011.
er.pdf
Keipevo: Awktuaka gyypada:
02_wikis_document.p | AlktuaKog TOTOG:
df https://support.google.com/drive/#topic=14940
Awadaveleg
napouciaonc:
wikis_presentation.pd
fKeipevo: 02-
google_sites.pdf
Awadaveleg
napouciaong: 02-
WebOCR kat
OnlineOCR.pptx
Aadaveleg
napouciaong: 02-
YMNAI®_Ob&nyieg
gykataotaong Webex
yla tov kadnyntn.pdf
Aadaveleg
napouciaong: 02-
Cisco_Webex.pdf
Obényliegc_kal_ocuppou
Aé¢_mpog_ekmaldeud
Mevoug_doltnteg_v2.
pdf
Awadaveleg
napouciaong: 02-
Cisco_Webex
Obényieg_kat_ocupupou
AéG_mpog_OdL8aokovte
¢_v3.pdf
Awadaveleg
napouciaong: 02-
bbb_1.pptx
Keipevo: 02-Big Blue
Button péow
IEN_avalutikd_2.doc
X
Awadaveleg
napouciaocng: 02-
Usability _Ziv_INEM_w
_m.Ppt
Ev | Aladaveleg Kedpdalato 6, 7, 17, 18 amnd to BipAio: AmootoAakng, .,
ot | mapouciaong: 03- (emup.)
nt | Doodle.pdf Juvepyatiko dladiktuo kat kowwvia. ABrva. EkS.

Mamnalnon, 2011.
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3N

Aadaveleg
napouciaong: 03-
Google_Calendar.pdf
Keipevo ota
eAAnvika: 03-Google-
Forms-Intro.pdf
Kelpevo ota ayyAkad:
03-Google-Forms-
Get-speedier-survey-
results.pdf

Kelpevo ota ayyAkad:
03-Google-Forms-
Make-event-
registration-
easier.pdf

Fake News

Sun Young Lee, Young Kim & Yeuseung Kim (2021) The co-
creation of social value: what matters for public
participation in corporate social responsibility campaigns,
Journal of Public Relations Research, DOI:
10.1080/1062726X.2021.1888734

Awktuaka gyypada:
https://support.google.com/drive/answer/2424384?co=GE
NIE.Platform%3DDesktop&hl=en
https://support.google.com/a/users/answer/9302892?hl=e
n
http://www.austincc.edu/ITdocs/google/documents/Googl
e_Hangouts_Tutorial.pdf
http://teacherlink.ed.usu.edu/tlresources/training2/google/
googleforms.pdf
https://www.youtube.com/watch?v=BIHatkWQJdk
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